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Payment Flow Using an
E-Wallet in GOCpay
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Payment Flow Using a Bank

in GOCPay

Secure « Simple « Reliable
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Steps Overview

@ Merchant creates payment request and redirects user to GOCPay

#) GOCPay creates order and provides Bank Virtual Account / transfer info
€ User transfers payment to the bank

@) Bank processes payment and sends result to GOCPay

© GOCPay notifies merchant of the payment result

(@ (Optional) Merchant checks payment status

@ GOCPay responds with current payment status

Bank processes the payment User transfers payment
and sends payment result 4—— tothe Virtual Account o
to GOCPay or bank account TRANSFER
SUCCESS
Q Notes: &
» Bank payment is completed via Virtual Account or
manual bank transfer. F
Payment result is sent automatically from Bank t
d Gg e ULl Lo Ty & PAYMENT
¥ SUCCESS
» Merchant can integrate API to check payment status
anytime. 0




Payment Flow Using

(EWC pay

Over the Counter in GOCpay

Step-by-step flow of payment transaction
using Alfamart or Indomaret via GOCpay.
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Payment Code
Alfamart lﬂﬁoﬂg‘t
Payment Code mi
e 123 456 789 0123
123 456 789 0123
Amount Rp 1.000.000
Recapent — — l]il :
v
o Merchant receives @ GOCpay receives @ Alfamart/Indomaret
payment result —™ payment result ™ updatesthepayment _ _ _ _ _ _ _ J
and notifies. status and sends
o &:‘1‘ result to GOCpay
l _&-
mo
-~ - OPTIONAL l
e Merchant checks
payment status 9 GOCpay responds
(optional) with current
— < > payment status
U=
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@ Merchant receives 0 —» Request/ Action Flow
ayment status
B2y -—=P Notification / Response Flow
¢ QOver the counter payment (OTC) using payment charmet
(ATM, Internet Banking, Mobile Bariking, Teller, etc)

» Over the counter paayment (OTC) using payment codes at Alfamart or Indomaret stores via GOCPay service.



Payment Flow Using a
Credit Card in GOCPay

Secure + Simple - Reliable
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Steps Overview

@) Merchant creates payment request and redirects user to

e GOCPay creates payment order and provides Credit Card payment
form

9 User enters credit card information and submits payment

€) GOCPay initiates the payment and processes credit card trasacien
© GOCPay notifies merchant of the payment result

@ [Optional] Merchant checks payment status via AP

0 GOCPay responds with current payment status

v

TRAMNSACTION
SUCCESS

() Notes:
+ Credit card payment is processed via payment
processor and supperted by user's bank.

* Payment result is sent automatically from
payment processor to bank to GOCPay to nerchant

+ Merchant can integrate API to check
payment status anytime




Payment Flow Using
SMS Telco in GOCpay

Step-by-step flow of payment transaction
using SMS Telco via GOCpay.
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v
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—=p Motification / Response Flow

@ SMS Telco charges may be applied to the user based on their telco-provider’s fees.

» SMS Telcocharges may be applied to the user based on their telco provider's fees.



Game Top-Up Flow Using
Game-On Voucher in GOCpay (HaC pay

@ £E\  Merchant = Voucher System
- User (Customer) 1B (Game Platform) pay m (Cama 0

o User selects Top-Up Game
and chooses Game-On 7
Voucher as payment method l
e Merchant creates top-up

o request and redirects user _l

to GOCpay payment page
e GOCpay displays available
Game-On Voucher denominations

SELECT VOUCHER AMOUNT
Game-On Card 15,000
Game-On Card 30,000
Game-On Card 50,000
Game-On Card 100,000
Game-On Card 200,000
Game-0On Card 300,000
Game-On Card 500,000
Game-On Card 1,000,000
Game-On Card 2,000,000
Game-On Card 3,000,000

D0000

c

00000

o 0 User inputs Voucher Code
and (optional) PIN / Serial Mumber

VOUCHER CODE > e 'l

NN MO0 = MM MO0 -y A
GOCpay sends voucher validation

PIN f SERIAL NUMBER (Gptional) request 1o Game-On Voucher System »  Voucher System checks vouch
HIIHXN validity, balance, and usage status

PAY
v

o @ GOCpay receives validation result i 4'
€9 vapo € mvauo
o ; a - =t Voucher is valid Expired, used,
Merchant receives top-up result Success Failed and ready to use or invalid voucher
e 0 User receives top-up (Callback/Webhook) and updates  4——  process top-up Show error 1 "
confirmation 4——— 9ame balance / credits and send result message v
0 1o Merchant te User ;
R ———
TOP-UP
SUCCESS
ORI A L I R B Ry
0 4—— Merchant checks transaction
status via GOCpay API —?0 GOCpay responds with

the current transaction status

Steps Overview

€} User selects Top-Up Game and chooses Game-On Voucher Q Notes:

e Merchant creates top-up request and redirects to GOCipay
* Game-On Voucher denominations available:

e GOCpay displays Game-0n voucher denominations

E . : - Game-0On Card 15,000 = Garne-On Card 300,000
) User inputs Voucher Code and (optional) PIN / Serial Number - Game-On Card 30,000 - Game-On Card 500,000
© GOCpay validates voucher with Game-On Voucher System = Game-On Card 50,000 - Game-On Card 1,000,000
% - Game-On Card 100,000 - Game-On Card 2,000,000
@ Validation success: GOCpay processes top-up and sends result to Merchant - Game-On Card 200,000 - Game-On Card 3,000,000
i it o TOP-UP
b RGNS STosiD Uner * Voucher is validated in real-time with Game-On Voucher System SUCCESS

o Merchant receives result and updates game balance / credits No bank or payment transfer is required
Callback [Webhaook) ensures automatic update to Merchant

Merchant can use GOCpay API to check transaction status anytime

) User receives top-up cenfirmation
© (Optional) Merchant checks transaction status via GOCpay API



